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April 1, 2008

Mr. Gerald Urbantke
City of Arlington

101 E. Abram Street
Arlington, TX 76010

VIA FEDERAL EXPRESS OVERNIGHT DELIVERY

Dear Mr. Urbantke,

I am writing in our ongoing efforts to keep you apprised of developments affecting the cable television
system serving your community.

Our agreements with programmers to carry their services routinely expire from time to time. We are usually
able to obtain renewals or extensions of such agreements and carriage of programming services is
discontinued only in rare circumstances. Our agreements with a few providers are due to expire soon, and
we may be required to cease carriage of these services in the future. Potentially impacted services include
the following channels of programming:

Channel | Programming Channel | Programming Channel | Programming
191 Sportsman Channel 615/1 TBS On Demand 618/1 truTV On Demand
65/260 Sci-Fi Channel 614/1 TNT On Demand 662/1 Adult Swim On Demand
Ch. 1 TCM On Demand 613/1 CNN Showcase On Demand 305 History en Espanol

Ch. 1 Cartoon Network On Demand

Upcoming programming related changes and the scheduled date that each will occur are as follows:
e Effective April 9, 2008 AZN Network (channel 343) will cease operations and this programming
will no longer be available on the North Texas channel lineups.
e Effective April 14, 2008 the Sports Illustrated On Demand programming content on channel 1/600
will no longer be available.
e Effective April 15, 2008 Events On Demand will be re-positioned from channel 709 to 704.

Customers have been made aware of these programming changes and the possible loss of this
programming via local newspaper and our website at the following link:
http://www timewarnercable.com/Dallas/programming/Programming PricineNotices.html

If you have any questions or concerns, please do not hesitate to call me.

Sizerely,
Dick Kirby
Vice President

Government & Public Affairs



